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2 masq 2006 roga N 59-03

POCCUNACKASA ®EQEPALIMA
®ENEPAIbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHUNA
FPAXXOAH POCCUNCKOU ©EOEPALIUA

MpuHaT
[ocypnapcTtBeHHon [lymon
21 anpens 2006 roga

OpobpeH
CoseTtom deaepauumn
26 anpens 2006 roga

CnMCOK U3MEHSIIOLLMX [OKYMEHTOB
(B pen. ®enepanbHbIx 3akoHoB 0T 29.06.2010 N_126-93,
oT 27.07.2010 N 227-93, ot 07.05.2013 N 80-93,
o1 02.07.2013 N 182-®3, o1 24.11.2014 N 357-93,
C 13M., BHeceHHbIMK [JocTaHoBneHnem
KoHctutyumonHoro Cyana P®
ot 18.07.2012 N 19-)

Cratba 1. Cdepa npvMeHeHUss HacTOSLLEro
defepanbHOro 3akoHa

1. HacTosawmm depepanbHbIM 3aKOHOM
perynvpytoTcs NpaBOOTHOLLEHNS, CBsi3aHHble c
peanusaumen rpaxgaHuHom Poccuiickon ®denepauun
(Oanee Takke - rpaXgaHWH) 3aKPEMMEHHOro 3a HUM

KoHcTuTylmen Poccuiickon ®Pepepauum npasa  Ha
obpalieHne B rOCy4apCTBEHHble OpraHbl W OpraHbl
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MECTHOrO CaMOyMnpaBMeHusi, a TakkKe yCTaHaBNUBAETCH
nopsiAoK paccMoTpeHus obpavleHui rpaxaaH
rocygapCTBeHHbIMW OpraHamu, oOpraHamv  MeCTHOro
caMoynpaBneHns U OMKHOCTHLIMW NMLAMMU.

2. YcTaHOBneHHbIN Hactoawmm  denepanbHbiM
3aKOHOM MOPSIAOK PacCMOTPeHUst obpalleHuii rpaxaaH
pacnpocTpaHsieTca Ha Bce oOOpalleHus rpaxpaH, 3a
UCKIIOYEHMEM obpalueHun, KoTopble noanexar
paccMoTpeHuto B nopsiake, yCTaHOBMIEHHOM
deaepanbHbIMU KOHCTUTYLUMOHHBIMW 3aKOHaMW U UHBIMMA
denepanbHbIMY 3aKOHaMM.

3. YcraHoBneHHbln HactoswmMm  degeparnbHbiM
3aKOHOM MOPSIAOK paccMOTpeHMs1 obpalleHuid rpaxaaH
pacnpoCTpaHAETCs Ha NPaBOOTHOLUEHUS, CBsI3aHHblE C
paccMOTpeHMEM OOpaLLEHU MHOCTPaHHbIX TpaxdaH u
nuy 6e3 rpaxgaHcTBa, 3a  WCKIHOYEHVMEM  Cryyaes,
YCTaHOBIEHHbIX MeXOyHapOAHbIM [OroBOpoOM
Poccuiickon ®epepaumm unu begepansHbiM 3aKOHOM.

4. YcTaHOBNeHHbIM HacToawmm PepepanbHbIM
3aKOHOM MOPSIAOK paccMOTpeHusi obpalleHuii rpaxagaH
rocygapCTBeHHbIMW OpraHamu, oOpraHamM  MEeCTHOro
camMoynpaBneHuns " OOIMKHOCTHbLIMM niuamm
pacnpoCTpaHAETCs Ha MNPaBOOTHOLUEHUS, CBsI3aHHblE C
paccMOTpeHVEM YKa3aHHbIMW OpraHamu, AOMMKHOCTHbIMU
nuuamm obpalleHnii 06beanHeHN rpaxaaH, B TOM Yucrne
IOPUONYECKNX WL, a Takke Ha MNPaBOOTHOLLEHWS,
CBSI3aHHblE C PacCMOTPEHMEM O0OpalleHun rpaxaaH,
00beanHEHU rpaXaaH, B TOM YMCHEe HpUONYeCcKUX N,
OCYLLECTBNSAIOWMMN  NYONNYHO  3HaYMMble  DYHKLUK
rocyapCTBEHHbIMU U MYHULMNANbHLIMA  YYPEXOEHUSIMN,
MHBbIMW OpraHM3aumusiMm U UX OOMPKHOCTHLIMU NULLAMW.
(vyacTb 4 BBegeHa PepepanbHbiM 3akoHoM oT 07.05.2013
N 80-d3)

Cratbsa 2. NMpaBo rpaxgaH Ha obpalleHne

1. MpaxxaaHe umetoT NpaBo obpallaTbCa NUYHO, a
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Takke HanpaenATb MHOMBUAYyanbHblE W  KONMNEKTUBHbIE
obpauleHus,  Bkno4as obpalleHua obbeanHeHun
rpaxgaH, B TOM 4uUCNEe  OpUMOMYECKMX Nul, B
rocyaapcTBeHHble opraHbl, opraHbl MECTHOrro
camoynpaBneHMss U WX JOJDKHOCTHbIM — fiMuam, B
rocy4apCTBEHHbIE W MyHMUMMANbHbIE YYPEXOAEHUS U
WHble  opraHu3aumu, Ha KoTopble BO3/TOXEHO
OCYyLLIECTBNEHME NYONMMYHO 3HAYMMbIX YHKUMA, U KX
[OOIMKHOCTHBIM Nuam.

(vactb 1 B pen. depepanbHoro zakoHa ot 07.05.2013 N
80-93)

2. I'paxpgaHe peanusyloT nMpaBo Ha obpalieHue
cBobogHo 1 fobpoBonbHO. OcyLLecTBReHe rpaxaaHamm
npaeBa Ha obpalleHMe He OOMMKHO HapywaTb npaBa U
cBobogbl Apyrux nuu,.

3. PaccmoTpeHue obpalleHun rpaxkgaH
ocyuiectensaeTcs 6ecnnartHo.

Cratbs 3. MpaBoBoe perynuposaHue
NPaBOOTHOLLEHWI,  CBA3AHHBIX C  pacCMOTpeHnem
obpalueHuii rpaxaaH

1. MpaBooTHOLEHNMS, CBSA3aHHbIe c

paccMoTpeHnem obpalleHnid rpaxaaH, perynupytorcs

/ Poccuinckon denepauun,
MexayHapoaHbIMu gorosopamu Poccuiickon Pepepaunm,
denepanbHbIMN KOHCTUTYLIMOHHBIMU 3aKkoHamu,
HacToawmum  defepanbHbiM ~ 3aKOHOM UM WHBIMU
denepanbHbIMY 3aKOHaMM.

2. 3aKOHbl U MHbIE HOpMaTWBHbIE MPAaBOBbIE aKThbl
cybwekToB Poccuiickon degepauum MoryT ycTaHaBnvMBaThb
NOMOXEHWH, HaMpaBeHHble Ha 3aluMTy npaBa rpaxagaH
Ha obpalleHne, B TOM 4ucre ycTaHaBnuBaTb rapaHTUu
npasa rpaxgaH Ha obpalleHre, JONONHALME rapaHTuw,
yCTaHOBMNEHHble HacToAwmM PegepanbHbIM 3aKOHOM.

CtaTtbsl 4. OCHOBHblE TEPMUHbI, UCnonb3dyemble B
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HacToswem PegepanbHOM 3aKoHe

Ona uenen Hactoswero ®degepanbHOro 3akoHa
MCMOMNb3YOTCS criefyoLmne OCHOBHbIE TEPMUWHBI:

1) obpaweHne rpaxgaHvHa (aanee - obpawyeHue) -
HanpaefeHHble B TOCYAApPCTBEHHBIN  OpraH, opraH
MECTHOrO CaMOynpaBrieHNs Unu [OOIMKHOCTHOMY NuLly B
nucbMeHHon chopme wunu B QOpPME  SMEKTPOHHOrO
OOKYMeHTa npearoxeHue, 3adaBneHune unun >Kano6a, a

TaKkke yCTHOE obpalleHne rpaxgaHuHa B
rocyAapCTBEHHbIN opraH, opraH MECTHOrO
camoynpaBsneHus;

(B pen. ®enepanbHoro zakoHa ot 27.07.2010 N 227-93)

2) NpennoxeHne - peKoMeHaauns rpaxkgaHnHa no
COBEpLUEHCTBOBAHUIO 3aKOHOB W WHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, [AEATENbHOCTM  FOCY4APCTBEHHbIX
OpraHoB W OpraHoB MECTHOIO  camoynpaBrieHus],
pasBUTUI0  OOLLECTBEHHBLIX OTHOLUEHWI,  YNy4YLUEHWUIO
coumanbHO-3KOHOMMYECKON M UHbIX cdep AeATeNbHOCTU
rocygapcrtsea v obLecTBa;

3) 3asBneHne - npocbba rpaxgaHuHa o
CoLeNCcTBUM B peanu3aummn ero KOHCTUTYLMOHHBIX MpaB ©
cBobo UNM KOHCTUTYLIMOHHBIX NpaB u ceBobop AOpyrvx
nvy, nubo cooblieHne O HapyLUeHWU 3aKOHOB WU WHbIX
HOPMaTMBHbLIX NPaBOBbLIX aKTOB, HedocTaTkax B paboTte
rocyjapCTBEeHHbIX OopraHos, opraHoB MECTHOro
CaMOoynpaBrneHnss U OOMKHOCTHbIX nvy, Nnbo KpuTuka
OeATENbHOCTU YKa3aHHbIX OPraHoB M JOIMKHOCTHBIX NLL;

4) xanoba - npocbba rpaxgaHuHa O
BOCCTa@HOBMEHUM MM 3aliMTe €ro HapyLleHHbIX Mpas.,
cB0o6OA UNK 3aKOHHLIX MHTEpecoB Nbo npas, cBoboa Unn
3aKOHHbIX MHTEPECOB APYrMX NnL;

5) [AOMKHOCTHOE MnuUO - §uUO, MOCTOSIHHO,
BPEMEHHO MNU MO  creuuanbHOMYy  MOSTHOMOYUIO
ocyulecTensiolee pyHKUMN NpeacTaBuTenst Bnactu nubo
BbINOSHsIOLLEE OpraHn3aunoHHO-pacnopsanTenbHbIE,
aAMVHUCTPATUBHO-XO3SMCTBEHHbIE yHKLUN B
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rocyJapCTBEHHOM OpraHe WM  opraHe  MECTHOro
camoyrnpaBreHus.

Cratba 5. MpaBa rpaxgaHnHa npyu paccMoTpeHun
obpalleHus

Mpn paccmoTpeHun obpalleHns rocyaapCcTBEHHbIM
OpraHoM, OpraHOM MECTHOrO CamOynpaBlieHUs  Unn
[OIMKHOCTHBIM NMLOM rpaXKgaHuH MMeeT NpaBo:

1) npeacTaBnsATb AOMOMHUTENbHbIE AOKYMEHTbI W
maTepuansl nmbo obpawatbcss € npocbbon 06  wmx
nctpeboBaHUK, B TOM YNCHe B ANIEKTPOHHOW dopme;

(B pen. ®enepanbHoro zakoHa ot 27.07.2010 N 227-93)

2) 3HaKOMWUTBLCS C AOKYMEHTaMu 1 MaTepuanamu,
KacaloLLMMNCA paccMOTpeHns obpalleHusl, ecnm 3To He
3aTparusaeT npasa, cBoOOAbI W 3aKOHHblE WHTEpPECh
OpYyrMX Ny M ecnu B YKasaHHbIX [OKYMeHTax wu
martepuanax He cogepXaTtcs CBeAeHus, cocTasnsolime
rocyfapCTBEHHYIO UMW MHYI0 OXpaHseMyto deaeparnbHbIM
3aKOHOM TanHy;

3) nonyyatb MNUCbMEHHLIM OTBET MO CYLUECTBY
nocTaBneHHbIX B 0OpaLleHn BOMPOCOB, 3a UCKIMOYEHNEM
crniyyaeB, yKa3aHHbIX B Eb‘__‘ﬂ HacTosALwero
PenepanbHOro 3akoHa, yBefomreHve O nepeagpecaumu
NMCbMEHHOro obpalleHnss B rOCyAapCTBEHHbIN OpraH,
OpraH MeCTHOro CamOyrnpaBfieHUs WUNM  OOIPKHOCTHOMY
nMuy, B KOMMETEHUMIO KOTOpbIX BXOAUT peLueHue
nocTaBneHHbIX B 0bpaLleHnn Bonpocos;

4) obpawartbca € xanobom Ha npuHATOE Mo
obpalueHuto peLleHve nnu Ha gencteve (6esgencTene) B
CBA3N c paccMoTpeHVem obpaleHns B
agMUHUCTPATUBHOM U (Mnun) cygebHom nopsake B
COOTBETCTBMM C  33aKOHOOATENbLbCTBOM Poccuinckon
denepauuu;

5) obpawaTtbca C 3asBneHneM O MpeKkpaLleHun
paccMoTpeHns obpalleHus.
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Cratbsi 6. lapaHTm 6e3onacHOCTU rpaxpaHuHa B
CBSI3M C ero obpalyeHmem

1. 3anpelaeTcs npecnefoBaHve rpaxaaHnHa B
CBsI3N C ero obpalleHnem B rOCYAapCTBEHHBIA OpraH,
opraH MeCTHOro CaMoynpaBneHnss UM K OOIMKHOCTHOMY
MUY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OPraHoB WM
JOMKHOCTHOrO nuua nubo B LEeNsX BOCCTAHOBIEHUS UMK
3aWuThl CBOWX NpaBs, cBOOO M 3aKOHHbIX MHTEPEeCoB Nbo
npas, cBOOOA 1 3aKOHHbBIX MHTEPECOB APYruX NnL.

2. INMpwu paccmoTpeHnn obpalleHns He JornyckaeTcs
pasrnalleHne CBeAeHUiA, cogepxalumxcs B obpalleHum, a
TaKKe CBEAEHWN, KacalowWMxXCa  YaCcTHOW  XKU3HU
rpaxgaHvHa, ©6e3 ero cormacusa. He saBnsetcs
pasrnalleHnem cBeeHuin, cogepXalumxcs B obpalieHuu,
HanpasneHvne MMCbMEHHOTO obpateHuns B
rocyAapCTBEHHbIN opraH, opraH MECTHOrO
camoynpaBreHuss WM OOJDKHOCTHOMY — nvuy, B
KOMMETEHLIMIO KOTOPbIX BXOAWT peLleHne NoCTaBMNeHHbIX B
obpalleHun BoNpocos.

Cratba 7. TpebGoBaHua K  MNUCbMEHHOMY
obpalleHuno

1. lpaxxgaHnH B CBOEM NNCbMEHHOM ObpalleHn B
o6sA3aTensLHOM NopsAke ykasbiBaeT nNnMbo HavMeHoBaHue
rocyfapCTBEHHOr0 oOpraHa WAM opraHa MeCTHOro
camoynpaBsrieHusi, B KOTOpble HanpasnsieT MUCbMEHHoe
obpalleHue, nuoéo Gamunuio, nwis, OTYECTBO
COOTBETCTBYHOLLETO [OIMKHOCTHOTIO nvua, nm6o
AOIMKHOCTb COOTBETCTBYIOLLErO fvua, a Takke CBOM
dhamunuio, UMs, OTYECTBO (MocriegHee - Mpu Hanuuum),
NnoyToBbIN  agpec, MO  KOTOPOMY  OOSDKHbI  ObITb
HanpaBsrneHbl OTBET, YBeAOMIeHVWe O nepeagpecauuu
obpalleHus, usnaraet CyTb MNpPensiokeHns, 3asBreHus
UK Xanobbl, CTaBUT NMIMYHYIO NOANNUCH U AaTy.

2. B cnyyae HeobxoAMMOCTM B MOATBEPXAEHUE



CBOMX [OBOAOB rPaXAaHuH nmpunaraeT K MNUCbMEHHOMY
obpaLleHuo JOKYMEHTbI 1 MaTepuansl NMMbo X Konuw.

3. ObpalueHne, NocTynuBLLee B rOCyAapCTBEHHbIV
opraH, OpraH MeCTHOrO  CaMOynpaBfieHWs  unn
OOMKHOCTHOMY Ny B (hOpMeE SMEKTPOHHOTO [OKYMEHTa,
NOANEXUT PacCMOTPEHNIO B mﬁ YyCTaHOBNEHHOM
HacToawmm ®PepepanbHbiM - 3akoHOM. B obpaiieHun
rpaxpgaHvH B obs3aTenbHOM nopsigke ykasblBaeT CBOM
damununio, UMs, OTYECTBO (MOcregHee - Mpu Hanuyum),
agpec 3MeKTPOHHOW MOYThl, eCnn OTBET AOSKeH ObiTb
HanpaeneH B OpMe OMEeKTPOHHOro AOKyMeHTa, W
NOYTOBBIN agpec, ecrnu OTBET AOSKeH ObiTb HanpaeneH B
NnUCbMEHHON dopme. paxgaHuH Bnpase MPUAOKUTb K
Takomy obpalleHnio HeobxoguMble  LOKYMEHTbl  W”
maTtepuanbl B 3NeKTPOHHOW dhopme nmbo HanpaBuTb
yKasaHHble OOKYMEHTbl U Matepuarnbl UM UX Konuu B
NUCbMEHHON hopme.

(vactb 3 B pen. depepanbHoro gakoHa ot 27.07.2010 N
227-93)

Cratea 8. HanpaBneHne 1 peructpaums
nMcbMeHHoro obpatleHns

1. MpaxgaHunH HanpasnseT NUCbMEHHOEe
obpalyeHne HenocpeacTBEHHO B TOT rOCYAapPCTBEHHBIN
OpraH, OpraH MeCTHOro CaMOynpaBneHns wunu TOMYy
OOMKHOCTHOMY Ny, B KOMMETEHLMIO KOTOPbIX BXOAMT
peLueHne NocTaBreHHbIX B obpaLleHn Bonpocos.

2. MncbmeHHoe obpalleHne NOANEXUT
obsi3aTenbHOM perucTpaumMn B TeyeHue Tpex AHen C
MOMEHTa NOCTYMNEHUsi B TOCYAAPCTBEHHBIV OpraH, opraH
MECTHOr0 CamoyrnpaBeHNs U JOIMKHOCTHOMY MLy .

3. lucbmeHHoe ob6palleHue, cogepxatliee
BOMPOChI, PELLEHNEe KOTOPbIX He BXOAWUT B KOMMETEHLMIo
AaHHbIX TFOCYAapCTBEHHOrO oOpraHa, oOpraHa MeCTHOro
camoynpaBneHuns unm AOIMKHOCTHOrO niua,
HanpaBsnseTcs B Te4YeHWe ceMu JHel Co OHA perncrpauum
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B COOTBETCTBYWLIMI OpraH WM COOTBETCTBYHOLLEMY
OOJDKHOCTHOMY Ny, B KOMMETEHUMIO KOTOPbIX BXOAWT
peLleHne MoCTaBreHHbIX B 0OpalleHun BOMNpPOCOB, C
yBeOMIMEHNEM rpaxaaHunHa, HanpasuBLLEro obpalleHune,
0 nepeagpecaumn obpalleHnsi, 32 UCKIIKYEHNEM Ccryyas,
yKasaHHoOro B 4actn 4 HacTosLLEero
depepanbHOro 3akoHa.

3.1. TllucbmeHHOe obpalleHne, copepxailee
MHdoOpMaumilo o0  akTax BO3MOXHbIX  HapyLUeHWUn
3aKkoHogaTenbctBa Poccuiickon Pepepaumm B cdepe
MUrpaumm, HanpaBnseTCca B TeYEeHNe NATM OHEW CO AHS
permcTpauun B TepputopuanbHbIi opraH deaepansHoro
opraHa WCMOMHWUTENbHOW  BnacTW, OCYLLECTBSHOLWEro
npaBoNpPUMEHUTENbHbIE PYHKLMK, DYHKLMN MO KOHTPOSH,
Haa30py M OKas3aHUI0 rocydapCTBEHHbIX YCryr B cdepe
MuUrpaumm, M BbICLUEMY LOJDKHOCTHOMY nuuy cyObekTa
Poccuiickon  depepauuy  (pyKOBOAMTEMK  BbICLLErO
MCNONHUTENbHOrO OpraHa rocyAapCTBEHHOW  BMacTu
cybvekta Poccuiickonn ®depepauun) € yBeOOMIIEHUEM

rpaxgaHuHa, HanpaBMBLLETO obpalleHne, o)
nepeagpecaumMn ero obpalleHus, 33 UCKI4YeHneM
cny4yasi, ykasaHHOro B HacTodALlero

depepanbHOro 3akoHa.
(vactb 3.1 BBegeHa ®depgepanbHbIM - 3aKOHOM OT
24.11.2014 N 357-93)

4. B cnyyae, ecnv pelleHne MOCTaBMEHHbIX B
NUCbMEHHOM OOpallieHMn  BOMPOCOB ~ OTHOCUTCH K
KOMMETEHLUMN HECKOMbKNX FOCYAapPCTBEHHbIX OpraHos,
OpraHoB MECTHOrO CaMOYMpaBIiEHNA WU OOMMKHOCTHbIX
nuy, konus obpalleHns B TeyeHne cemu OHel CO OHS
permctpauumM  HanpaensieTcs B COOTBETCTBYHOLME
rocygapCcTBeHHbIe opraHsl, opraHbl MECTHOTO
CamMoynpaBreHnst N COOTBETCTBYIOLLMM [AOIHKHOCTHBIM
nmuam.

5. locygoapCTBeHHbIA oOpraH, OpraH MeCTHOro
CcamoynpaBreHusi WUnuM  OOJDKHOCTHOE  NMUo  Mpu
HanpasneHuu MMCbMEHHOrO obpatieHus Ha
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paccmoTpeHMe B APYrovi rocy4apCTBEHHBIN OpraH, opraH
MECTHOIO CaMOYMpaBIieHVst UM UHOMY [OOSHKHOCTHOMY
Ny MOXET B Clyyae HeobxooumocTu 3anpaluveaTb B
yKasaHHbIX OpraHax WM Yy  [OIDKHOCTHOro  nuvua
OOKYMEHTbI U MaTepuanbl O pesyrbTaTax paccMOTPEHMs
nMCbMEHHOro obpatleHus.

6. 3anpewaetcs HampaBnATb  kanoby  Ha
paccMOTpeHMe B  FOCYOApPCTBEHHbIA  OpraH, opraH
MECTHOrO CaMOYNpaBfeHUs UM  LOSBPKHOCTHOMY mvuy,
peweHne wunu gencrtene  (6e3pencTBue)  KOTOPbIX
obxanyeTcs.

7.B cnydae, ecnu_B_COOTBETCTBMU C 3anpeTom,
npenycMOTPEHHbIM Lacteio 6 Hacrosiwen  cratbm,
HEBO3MOXHO HarnpaefeHue xanobbl Ha paccMOTpeHve B
rocyapCTBEHHbIN opraH, opraH MECTHOrO
CaMoynpaBneHnss  unu  JOIDKHOCTHOMY — nvuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT pPeLleHne NoCTaBreHHbIX B
obpatlyeHum BOMNPOCOB, xanoba BO3BpaLlaeTcs
rpaxgaHvHy C pasbsCHEHMEM ero npasa obxanoBaTb
COOTBETCTBYOLLNE pelleHune unm nencTteme
(be3pnericTBMe) B yCTAaHOBNEHHOM [OPAAKE B CYA,.

CraTbsa 9. O653aTeNbHOCTL NPUHATUS ObpalleHus
K paccMOTpEHUIo

1. ObpaweHre, NOCTynMBLLEE B FOCYAAPCTBEHHbIN
opraH, oOpraH MeCTHOrO  CaMOynpaBfieHWs  Wnn
AOMKHOCTHOMY NULLy B COOTBETCTBUM C UX KOMMNETEHLMEN,
noanexut obasaTtenbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxogMmoCTW paccMmaTpuBaloLime
obpallueHne rocygapCTBEHHbIN OpraH, OpraH MeCTHOro
CaMOynpaBfeHnss WNn [OOMMKHOCTHOE  NULO  MOXeT
obecneynTb ero paccMoTpeHNe C BblE3JOM Ha MECTO.

Cratbsa 10. PaccmoTpeHue obpalyeHuns

1. TocygoapcTBeHHbI oOpraH, opraH MeCcTHOro
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camoynpaBsrieHnst Unn JOMKHOCTHOE NNLO:

1) obecneymBaeT OOBLEKTMBHOE, BCECTOPOHHEE U
CBOEBpPEMEHHOe paccMoTpeHue obpalleHus, B cryvae
HeobxoanMocCTH - c yyactnem rpaxgaHuHa,
HanpaBuBLLEro obpalleHme;

2) 3anpawvBaeT, B TOM YuCne B 3NEKTPOHHOWN
dopme, HeobXxoaumble AN paccMOTPeHus obpalueHus
JOKYMEHTbl U MaTepuvanbl B ApYrMX rocy4apCTBEHHbIX
opraHax, opraHax MecTHOro CcamoyrnpaBfieHUst U Y WHbIX
AOIMKHOCTHBIX WL, 3@ WCKIIOYEHMEeM CydoB, OPraHoB
[03HaHUS 1 OpraHoB NpeaBapuTENbHOro CNeacTBus;

(B pea. PenepanbHoro zakoHa ot 27.07.2010 N 227-d3)

3) npuHMMaeT Mepbl,  HampaBfieHHble  Ha
BOCCTaHOBIIEHUE UNK 3aLUMTY HapyLLEHHbIX npaB, cBobof
1 3aKOHHbIX MHTEPECOB rPaxaaHnHa;

4) paeT MNWUCbMEHHbI OTBET MO  CyLEeCTBY
NoCTaBMeHHbIX B 0OpaLleH BONPOCOB, 3a UCKMOYEHNEM
CcrnyyaeB, yKasaHHbIX B Eb‘__ﬂ HacTosLwero
PenepanbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHuHa O HarpasieHun ero
obpalyeHuns Ha paccmoTpeHue B Apyrov
rocyAapCTBEHHbIN opraH, opraH MECTHOro
CaMOynpaBneHns Unv WHOMY [OJDKHOCTHOMY 5vuy B
COOTBETCTBMU C UX KOMMNETEHLMEN.

2. locypapCTBeHHbI oOpraH, opraH MeCTHOro
CaMoynpaBneHns  unu  OOIDKHOCTHOe  Nuuo no
HanpaBneHHOMY B YCTaHOBMEHHOM TOpsiAKe 3anpocy
rocyfapCTBEHHOro opraHa, opraHa MeCTHOro
camMoynpaBneHns unm OOIMKHOCTHOrO nmua,
paccmaTtpuBatowmx obpalleHme, obssaHbl B TeveHne 15
AHe  npedocTaBnAaTb  AOKYMEHTbl W maTepwansl,
Heobxogumble AnNs  paccMoTpeHus obpalleHus, 3a
MCKIIOYEHNEM [OOKYMEHTOB M MaTepuarnoB, B KOTOpPbIX
cogepxaTcs cBeeHNs, COCTaBnALLME roCyAapCTBEHHYHO
UINN NHYIO OXpaHaeMytlo dpefeparnbHbIM - 3aKOHOM IanHy, U
ans KOTOPbIX yCTaHOBIEH 0co0bIN nopsAoK
npegocTaBneHus.
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3. OtBeT Ha oOpaweHve noanucbIBaeTcs
pyKkoBOAMTENEM rOCYAAPCTBEHHONO opraHa WnuM opraHa
MECTHOro camoynpaBfieHnsl, AOIMKHOCTHbIM NuuoM nnbo
YMONTHOMOYEHHbIM Ha TO NULIOM.

4. OtBeT Ha ofbpaweHue, noOCTynuBLIEE B
rocyfapCTBEHHbIN opraH, opraH MECTHOro
CaMoynpaBneHnss unu OOIMKHOCTHOMY nuuy B copme
3MEKTPOHHOro [OKyMeHTa, Hanpaensetcs B dopme
3MNEeKTPOHHOro AOKYMEHTa Mo agpecy SreKTPOHHON MoYThl,
ykazaHHOMY B oOpalleHuu, U B TMCbMEeHHOW dopmMe Mo
NoYTOBOMY afpecy, ykasaHHOMY B obpalleHun.

(vactb 4 B pen. depepanbHoro gakoda ot 27.07.2010 N
227-93)

Cratea 11. lMopsaok pacCMOTPeHWs OTAENbHbIX
obpalueHun

1. B cnyyae, ecnn B NUCbMeHHOM obpalleHun He
yKkasaHbl  damunusa  rpaxaaHuHa, HanpasuBLLEro
obpaLleHue, unu NoYToBbIN agpec, MO KOTOPOMY [OOMMKEH
ObITb HanNpaBneH OTBET, OTBET Ha obpalleHve He paeTcs.
Ecnun B ykazaHHOM obpalleHnm copgepxaTtca cBedeHus O
noaroTaBnMBaeMoOM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTMBOMPABHOM JdesHuW, a Takke O nuue, ero
NoAroTaBnMBaloLLEM, COBEPLUAIOLLEM UMW COBEPLLUBLLEM,
obpalleHne NoAnNeXnT HanpPaBneH o B rOCyAapCTBEHHBIN
opraH B COOTBETCTBUW C €r0 KOMNETEHLMEN.

(B peqn. ®enepanbHoro zakoHa ot 02.07.2013 N 182-93)

2. O6palleHue, B KOTOpoM obxanyetca cyaebHoe
pelueHve, B TeyeHne ceMu OHeW CO OHSA perncrpauuv
BO3BpaLLaeTCcs rpaxgaHuHy, HanpasuBLleMy obpalleHme,
C pa3bsiCHeHMeM [OopsAgka obxarnoBaHusi  AaHHOro
cyaebHoro pelueHus.

(B peqn. ®enepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. locynapCTBeHHbIA oOpraH, OpraH MeCTHOro
camoynpaBsreHnst Ny JOMMKHOCTHOE NULIO MPW NOMy4YeHn
nMcbMeHHoro obpalleHns, B KOTOPOM copepXaTcs
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HeLeH3ypHble MB0 ockopOUTENbHbBIE BbIPAXEHUS, YTPO3bl
)KM3HW, 300POBLI0 Y UMYLLECTBY AOIPKHOCTHOrO nuua, a
TaKKe YNEeHOB ero CeMby, BrpaBe OCTaBUTb ObpalleHve
6e3 oTBeTa NO CyLLECTBY NOCTaBMIEHHbIX B HEM BOMPOCOB
1 cooBLWNTL rpaxaaHuHy, HanpasusLLeEMY obpalleHune, o
HegoMyCTUMOCTK 3110ynoTpebneHns npasom.

4. B cnyyae, ecnu TeKCT NMCbMEHHOTO obpaLLeHus
He nogdaeTcs NPOYTEHWIO, OTBET Ha oObOpalleHve He
JaeTca W OHO He NOANEXWT HanpaBleHWio Ha
paccMOTpeHne B  roCydapCTBEHHbIN  OpraH, opraH
MECTHOrO CamMoynpaBieHNsl UNM OOMKHOCTHOMY nuuy B
COOTBETCTBMU C UX KOMMETEHLMEN, O YeM B TeYeHMe cemMu
AHeW co [AdHA peructpaumm obpalieHusi coobliaeTtcs
rpaxgaHvHy, HanpasuBlleMYy obOpalleHue, ecnu  ero
damMmnna 1 NOYTOBbLIM aapec NOAAAIOTCA MPOYTEHUIO.
(B peqn. ®enepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B nNUCbMEHHOM obpalleHnm
rpaxgaHvHa COOepPXWUTCH BOMPOC, Ha  KOTOpbIN  emy
HEOAHOKPaTHO [JaBanuCb MUCbMEHHble OTBETbl MO
CyllecTBY B CBS3M C  paHee  HanpaensiembiMu
obpalueHusimu, 1 Npn 3ToM B 0OpaLleHnn He NpUBOAATCA
HOBble [OBOAbI WM 0OCTOATENbCTBA, PyKOBOAMTENb
rocyfapCTBEHHOr0 opraHa WAM opraHa MeCTHOro
camoynpaBsreHus, [OIMKHOCTHOE nmuo nm6o
YNOMTHOMOYEHHOE Ha TO MMLIO BNpase MPUHSATb peLleHne o
6e30cHOBATENBHOCTM  OYepedHoro  obpalleHust  u
NpekpaLLeHMn nepenuckn C rpaxgaHnuHoOM Mo JaHHOMY
BOMPOCY NpMW YCMOBUW, YTO YKa3aHHoe obpalleHne u
paHee Hanpasnsemble 06palleHnst HanpaBnsnMCcb B OAUH
M TOT e TrOCYAAapPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpasrfieHust UMM OGHOMY U TOMY Ke [OMMKHOCTHOMY
nvuy. O gaHHOM pelleHun yBeAOMISeTCs rpaxaaHuH,
HanpaBuBLLWIA OOpalLLeHue.
(B peqn. ®enepanbHoro zakoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnm oTBEeT MO  CyLlecTBy
nocTaBneHHoro B obpalleHMn Bomnpoca He MOXeT ObiTb
AaH 6e3 pasrnaweHus  CBeAEHWI,  COCTaBMSAOLLMX
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rocyfapCTBEHHYIO UMW MHYI0 OXpaHseMyto deaeparnbHbIM
33KOHOM  IanHy, rpaxaaHuny, HanpaBuBLLEMY
ob6paLleHue, coobLlaeTcs 0 HEBO3MOXHOCTU AaTb OTBET
Mo CyLLeCTBY MOCTaBIEHHOrO B HEM BOMpoca B CBA3N C
HeJoMyCTUMOCTbIO pasrnalleHnsl yKasaHHbIX CBEAEHUN.

7. B cnyyae, ecnv npu4mHbl, N0 KOTOPLIM OTBET MO
CYLLEeCTBY MOCTaBMeHHbIX B 0bpalleHn BONpocoB HE MOT
6bITb AaH, B nocneayoLliem bbiny ycTpaHeHbl, rpaxaaHuH
Bnpase BHOBb HanpaBuTb obpalieHve B
COOTBETCTBYIOLMA TOCYAAapCTBEHHbIN  OpraH,  opraH
MECTHOrO CaMOyMpaBfeHNss WunM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NnLy.

Cratba 12. Cpoku paccMOTpeHuUst MMUCbMEHHOrO
ob6paLleHus

1. TucbmeHHoe obpalwleHne, nocTynuellee B
rocy4apCTBEHHbIN opraH, opraH MECTHOrO
camoynpaBfieHuss WM OOSDKHOCTHOMY — fvuy B
COOTBETCTBMM C MX KOMMNETEHUMeW, paccmaTtpuBaeTcs B
TeveHve 30 OHeM cCO [JHA perucTpauMm MUCbMEHHOTo
obpalleHunsi, 3a UCKIIOYEHNEM Crlyyasi, YKa3aHHOro B
ﬁﬂ HacTosILLLen cTaTbu.

(B pea. PenepanbHoro zakoHa ot 24.11.2014 N 357-93)

1.1. TlucemeHHoe oOpalleHue, NOCTynuBLLEE
BbICLLUEMY [OMKHOCTHOMY nuuy cybbekta Poccuiickon
defepaunm (PyKOBOAMTEMIO BbICLLETO WUCMNOSHUTENBHOTO
opraHa rocyfapcTBeHHOM Bnactu cybbekta Poccuiickoi
depepaunn) n copepxaiiee UWHopmauuio o hakTax
BO3MOXHbIX HapyLleHuin 3akoHopaTenscTBa Poccuiickon
dPegepaunm B cdepe murpaumm, paccmaTpvBaeTcd B
TedeHne 20 OHEM CO [HA peructpaumym MUCbMEHHOTO
obpaLueHus.

(yvactb 1.1 BBemeHa ®depepanbHbiM  3aKOHOM OT
24.11.2014 N 357-93)

2. B nckniountenbHbIX crnyyasix, a Takke B cnydvae

HanpasneHus 3anpoca, NpegyCMOTPEHHOro 4acTblo 2
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Erateu 10  Hacroswero  degepanbHoro  3akoHa,
pyKOBOAMTENb rOCYAAPCTBEHHOrO OpraHa WM opraHa
MEeCTHOro camoynpaslieHud, OOJDKHOCTHOEe nuuo nuéo
YNONTHOMOYEHHOE Ha TO NWULO BMpaBe MPOANUTL CPOK
paccMmoTpeHus obpalleHns He Gornee yem Ha 30 aOHew,
yBEOMMB O MpOASIEHUN CpOKa €ro pPaccMOTPEHMS
rpaxaaHvHa, HanpasuBLero obpalleHue.

CraTbs 13. JInuHbIN Npuem rpaxaaH

1. JInyHbIA NpvemM rpaxpaH B rocyaapCTBEHHbIX
opraHax, opraHax MECTHOTO camoynpasneHus
NPOBOANTCSA UX PYKOBOAUTENAMM N YNOMHOMOYEHHbBIMU Ha
TO nuuamu. MiHgopmauums o Mecte npuema, a Takke o6
YCTaHOBMNEHHbIX AN NpYema AHAX 1 Yacax [4OBOAUTCA A0
CBeAeHUs rpaxaaH.

2. Mpw NM4HOM NpueMe rpaxgaHuH npeabaBnsaeT
OOKYMEHT, yAOCTOBEPSIOLLMIA €ro NMUYHOCTb.

3. CopepxxaHne ycTHoro obpalleHns 3aHoCUTCH B
KapTOYKy NIMYHOrO Npuema rpaxgaHvHa. B cniyyae, ecnu
M3MOXeHHble B  yCTHOM obpaweHun  dakTbl K
obcTosATenbCTBA ABNATCA OYEBUOHBIMU U He TpebyloT
OOMOMHUTENBLHOW MNpPOBEPKM, OTBET Ha obpalleHne c
cornacusi rpaxgaHuHa moxeT ObiTb gaH YCTHO B Xofe
NIMYHOrO npuema, O YeM AenaeTcs 3anucb B KapToyke
NNYHOTO Mnpvema rpaxgaHvHa. B octanbHbiX cnydasax
AaeTcs NUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B
obpalleHuy BOMpPOCOB.

4. TlucbMeHHOe oOpalleHue, NpUHATOE B Xode
NNYHOTO  Mpuema, NoAnNexuT permcTpauum "
paccMOTPEHNIO B Mopsfke, YCTAHOBMEHHOM HacTOALWMM
depepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalieHun copepxarcs
BOMPOChI, PELLEHNEe KOTOPbIX He BXOAWUT B KOMMETEHLMIo
AaHHbIX TFOCYAapCTBEHHOrO oOpraHa, oOpraHa MeCTHOro
camMoynpaBneHns unu JOMMKHOCTHOTO nuua, rpaxgaHuHy
JaeTca pasbsCHEHMe, KyAa U B KakoMm ropsgke emy
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cnepyeT obpatutbes.

6. B xoge nuyHOro npvema rpaxgaHvHy MOXeT
OblTb OTKA3aHO B [JarnbHeWleM  pacCMOTpPeHuu
obpalueHus, ecnn emy paHee Obln gaH oTBeT Mo
CYLLECTBY NOCTaBIEHHbIX B 06paLLEeHI BONPOCOB.

Cratbs 14. KoHTponb 3a cobniogeHveM nopsigka
paccMmoTpeHus obpalleHui

[ocynapcTBeHHble  OpraHbl, OpraHbl MECTHOro
camoynpaBreHns 1 OOIMKHOCTHbIE NyLa OCYLLECTBNSAT B
npepenax cBoen KoMneTeHuun KOHTPOIb 3a
cobniogeHuem nopsaka  paccMmoTpeHus  obpalleHun,
aHanu3npylT COAEpXaHWe MnocTynawwmux obpalleHun,
NPUHUMAKT Mepbl NO CBOEBPEMEHHOMY BbIABNEHUIO WU
YCTPaHEHWNIO MPWYMH  HapylleHuss npas, cBobon w
3aKOHHbIX MHTEPEeCOB rpakaaH.

Ctatbss 15. OTBeTCTBEHHOCTb 3a HapylleHue
HacTosLero ®efepanbHOro 3akoHa

Jlvua, BWHOBHbIE B HapyLEHWM HacTosLero
degepanbHOro  3akoHa,  HEeCyT  OTBETCTBEHHOCTb,
nNpeaycMOTPEHHYI  3akoHoaaTenkCrBoM  Poccwuiickon
degepauun.

Cratbsa 16. Bo3amelyeHne npuunHEHHbIX YObITKOB 1
B3bICKaHWE MOHECEHHbIX PacxodoB MpU PacCMOTPeHUn
obpalleHun

1. TpaxgaHuWH vMeeT npaBO Ha BO3MeLleHue
yObITKOB M KOMMEHCauul  MopanbHOro  Bpeaa,
NPUYNHEHHBIX HE3aKOHHbIM AdencTBuem (6esgeincTBuem)
rocyfapCTBEHHOro opraHa, opraHa MeCTHOro
camMoynpaBneHnss WAM  OOMKHOCTHOrO  nvua  npwu
paccMOTpeHnM obpalLleHust, Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH Yykasan B


consultantplus://offline/ref=5932C5BD4D080CBB2979DF5B3CCE273D21AEDC260DAE85B55086DBE61E29F076EAE1653FA77Cn4m0H

obpalleHuy 3aBeOMO TOXHble CBEAeHUs, pacxofbl,
NMOHECEHHble B CBSI3W C PacCMOTPEHWEM obpalleHus
rocyOapCTBEHHbIM  OpraHom, opraHom MECTHOro
camoynpaBeHnst U OOIHKHOCTHLIM NALLOM, MOTYT ObiTb
B3bICKaHbl C A@HHOIO rpaXaaHuHa rno peLleHnio cyaa.

Cratba 17. [lpusaHaHve He [OENCTBYWOLMMU Ha
Tepputopun  Poccuiickon  depepaumy  OTAENbHbIX
HOpMaTKBHbIX NpaBoBbIx akToB Cotoza CCP

MpusHatb He pewcTBylOWMMW Ha TepputTopum
Poccunckon degepaumm:

1) Ykaz lNpeanguyma BepxosHoro Coseta CCCP
oT 12 anpens 1968 roga N 2534-VII "O nopsgke
pPacCcMOTpPEHUs1 MPEASIOKEHUA, 3asiBNeHnn u  xanob
rpaxpaH" (Begomoctn BepxosHoro Coseta CCCP, 1968,
N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VII
"O6 yTBepxgeHun Ykasa [lpesngnyma BepxoBHoro
CoBeta CCCP "O nopsigke pacCMOTPEHUSA NPEeAioXeHWUN,
3asBneHui 1 xxanob rpaxaaH" (Begomoctn BepxoBHoro
CoBeta CCCP, 1968, N 27, cT1. 237);

3) Yka3 lNpesnamyma BepxosHoro Coeeta CCCP
oT 4 mapTta 1980 roga N 1662-X "O BHECEHUM U3MEHEHUN
1 pornonHeHui B Yka3 lMpesngunyma BepxosHoro Coeta
CCCP "O nopsgke pacCMOTPEHMs  MpensioKeHuHn,
3asBneHui 1 xxanob rpaxaaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHst 1980 roga N 2365-X
"O6 yTBepxgeHun YkasoB [lpesangmyma BepxoBHOro
CoBeta CCCP o BHeceHUM U3MEHEHWN U OOMOSIHEHUA B
HekoTopble 3akoHoaaTenbHble aktel CCCP" (BepomocTtu
BepxosHoro Coseta CCCP, 1980, N 27, c1. 540) B vacTw,
Kacatollencs yTBEpXOEeHUs Ykasa Mpesnguyma
BepxosHoro Coseta CCCP "O BHeCeHWM W3MEHEHUN U
pononHeHun B Ykas [Npeangnyma BepxosHoro Coseta
CCCP "O nopsgoke pacCMOTPEHMst  MpensiokKeHuin,
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3asBneHU 1 xanob rpaxaaH";

5) Yka3 lNpesnamyma BepxosHoro Coeeta CCCP
oT 2 cpeBpansa 1988 roga N 8422-XI "O BHeceHun
pononHeHun B Yka3 lNpe3ngnyma BepxoBHoro CoBeTa
CCCP "O nopsgke pacCMOTPEHVs  MpensiokKeHuHn,
3asBneHui 1 xxanob rpaxaaH" (Begomoctn BepxoBHoro
CoBeta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP o1 26 mas 1988 rogpa N 9004-XI
"O6 yTBepxgeHun YkasoB [lpesngmyma BepxoBHOro
CoBeTta CCCP o BHeceHUn U3MEHEHWN U OOMOSIHEHUA B
3akoHopaTenbHble aktel CCCP" (Begomoctn BepxoBHOMo
Coseta CCCP, 1988, N 22, cr. 361) B u4acTtu,
Kacatollencs yTBEpXOEeHUs Ykasa Mpesnguyma
BepxosHoro Coseta CCCP "O BHeceHun OOMOSIHEHWIA B
Yka3 [lpesngnyma BepxosHoro Coseta CCCP "O
Nnopsigke pPaccMOTPEHUST MNPEANIOKEHUN, 3asiBNEHUA U
xanob rpaxaaH".

Cratbss 18. BctynneHve B cuny HacTosiLLEro
depepanbHOro 3akoHa

HacTtosawwmin ®efepanbHbli 3aKOH BCTynaeT B CUny
no ncreyexnmm 180 gHen nocne AHs ero oduumanbHOro
ony6nunkoBaHus.

MpesnpeHT
Poccunckon ®epepaunm
B.MYTNH
Mocksa, Kpemnb
2 masa 2006 roga
N 59-03

[okymeHT npegoctaeneH KoHcynbTaHTlInoc
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